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Chapter 1
Introduction
The age distribution of the United States' population has changed
dramatically in the twentieth century.

Decreased birth rates and

increased longevity have produced a sevenfold increase s i nee 1900 in
the number of persons over the age of 65.

In 1980, 11. 3% of the

population was over 65 as compared to 4.1% in 1900.

This trend is

expected to continue as demonstrated by the 1980 census figures.
1970 census reported 20,065,502 persons in this age group.

The

By 1980,

this figure had risen to 25,544,133, a 28% increase in ten years.

It

is further estimated that by the year 2000, there will be approximately
30 million elderly (Gioiella and Bevil, 1985).
Life

expectancy

after

65

has

also

increased.

The average

65-year-old male can now expect to live until 78 and the female to 82.
The gain in life expectancy means that there are large numbers of
persons in their sixties and seventies who are retired and fairly
healthy.

But it also means that there are increasing numbers who are

ill and need a variety of support services.

Of significant importance

is the fact that this age group is more susceptible to chronic
illnesses such as arthritis, congestive heart failure and peripheral
vascular disease with 86% having one illness and 50% having two or more
(Tollett and Adamson, 1982).

Shanas (as cited in Gioiella and Bevil,

1985) reported that while only 5% of the elderly population resides in
long-term care facilities, 14% of the non-institutionalized population
is restricted in mobility, 12% has major restrictions in self care, and
26% were bedridden due to i 11 ness in the past year.

Surveys al so
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indicate that the elderly are hospitalized more frequently and stay for
longer periods of time than younger persons do.

Moreover, the elderly

are the primary patients of nursing homes and home health care
agencies.
It is apparent that a growing elderly population with significant
health care needs has major implications for the nursing profession and
the health care industry in general.

Nurses most assuredly are

encountering older people in all practice areas today.

As the number

of elderly patients in hospitals, nursing homes, and clinics increases,
so will the number of nursing hours required to take care of them.
Since nurses represent the largest group of health care providers,
they have the potential of exerting significant influence on the type
and quality of health care provided for this growing population of
elderly

persons.

Nurses,

however,

share

society's

stereotypic

attitudes toward the older person and have demonstrated little interest
and activity in geriatric nursing (Campbell 1971, Tollett and Adamson,
1982).
As census figures indicate, the demand for geriatric nurses is
great, but the number of nurses who want to pursue gerontologic nursing
is low.

Since 1949, the American Nurses Association has conducted

periodic censuses of registered nurses.

In the 1977-78 inventory,

which was supported by the National Center for Health Statistics of the
United States Department of Health, Education and Welfare, the ANA
found that 101,209 out of 1,272,851 registered nurses worked in the
area of geriatrics.

This represents only 8% of the registered nurse

population (ANA, 1986).

3

Another census

figure

gathered by the Department of Health,

Education and Welfare demonstrated that only .4% to .6% of seniors
enrolled in all types of nursing programs including diploma, associate
degree, and baccalaureate expected to be emp 1oyed in a nursing home
setting

75.8%

after graduation while

employment

(Heller

Buschmann,

Burns

and
and

Walsh,
Jones

1976).
{1981)

to
In

92.9% expected
a more

reported

recent

that

only

hospital
study,
4%

of

baccalaureate nursing students sampled were committed to a career in
gerontological nursing.
The aversion some nurses have for the aged person may be a
reflection

of society's

general

attitude

toward

this

population.

Goebel 1 s (1984) research demonstrated that student nurses not only
endorsed negative characteristics as typical of older adults but also
held significantly more negative attitudes toward older adults than
toward other age groups.

Student nurses perceived the elderly as being

unhappy, insecure, dependent and more difficult to get a 1ong with.
This is hardly the picture of an ideal patient.

The stereotypes of

student nurses may have a subsequent negative impact on how they care
for their elderly patients.
Today, nursing education must attempt to change these negative
stereotypic attitudes and begin to meet the challenge of a changing
patient population.

Because a significant number of patients will be

elderly, it seems appropriate and necessary that nursing programs begin
to prepare nurses to better understand the elderly and their unique
needs.

Nurse educators are in a direct position to better educate

student nurses in the care of the elderly by identifying clinical
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experiences and teaching strategies that promote positive attitudes
toward this age group and stimulate student interest in geriatric
nursing.
Statement of the Problem
This study determined the effect of a 4-week, 48-hour nursing home
clinical experience on freshman nursing students' attitudes toward the
elderly and their preference for working with this age group.
11

The

Kogan 1 s Old People Questionnaire" (KOPQ, 1961) was used to measure

student

attitudes

before

and

after

the

nursing

home

clinical

experience, and the stati sti cal test ANOVA was used to analyze the
data.

It was anticipated that the geriatric experience would not have

a significant, p(.05, impact on related student nurse attitudes toward
the elderly or interest in working with them.
From the statement of the problem, the following three questions
were examined:
1.

What effect does a nursing home clinical experience have on
student nurses' attitudes toward the elderly?

2.

Does a nursing home clinical experience have an effect on student
nurses' preference for working with the elderly?

3.

Are the attitudes and work preferences of student nurses who have
had geriatric nurse aide experience different than those students
who have not had this experience?

Definition of Terms
For clarification,
follows:

the terms were defined in this study as

5

Attitude - A manner of acting, feeling, or thinking that demonstrates
one's disposition, opinion (Webster's New Collegiate Dictionary, 1981).
This term will be operationalized by the opinion scores on the Kogan
Old People Questionnaire (KOPQ).
Attitude Change - Attitude change refers to the difference between
pre-test KOPQ mean scores obtained prior to the 4-week nursing home
experience and post-test mean scores obtained after the experience.
Elderly Person - Person of 60 years of age and older with varying
levels of health and illness (Langland, 1986).
Freshman Nursing Student - A nursing student enrolled in Allen School
of Nursing's first year of the 3-year program; specifically enrolled in
the course NS:105 (Allen School of Nursing Curriculum Manual, 1986).
NS:105

Application

of

Nursing

Principles

-

Clinical

Experience

Description - Students are in the nursing home setting for 12 hours per
week for 4 weeks.
hygiene,

The experience emphasizes the skills of personal

bedmaking,

body mechanics,

vital

signs,

physical

health

assessment, nursing process, documentation, and communication (Allen
School of Nursing Curriculum Manual, 1986).
Nurse Ai de - A person who assists the Registered Nurse in providing
direct patient care by bathing, dressing, feeding, and ambulating
patients (Langland, 1986).
Nursing Home - An institution which provides continuous skilled nursing
care (Langland, 1986).
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Limitations of Study
The study was undertaken with the following limitations:
1.

Only 26

subjects

participated

in

the

study.

This

limited

population may restrict generalizability of the findings.
2.

Subjects were not randomly selected.

It was necessary to use an

intact classroom.
3.

Subjects were not divided into experimental and control groups.
The researcher could only assess change before and after the
treatment variable.

4.

The study did not control for prior general experience with older
persons, i.e., contact with grandparents, aunts or uncles.

5.

There

is

a

tendency

to

disagree

with

negative,

socially

undesirable statements that are in the (KOPQ).
6.

The

(KOPQ)

has

been

found

to

be

limited

in

validity and

reliability.
7.

The author used an old instrument because a more current tool was
not available.
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Chapter 2
Review of the Literature
The review of the literature will focus on studies related to the
attitudes that practicing registered nurses hold toward our growing
aged population.

Research on student nurses'

preferences will be cited and reviewed.

attitudes and work

Geriatric curriculum trends

will then be explored, emphasizing the impact of selected clinical
experiences on the attitudes and work preferences of students.
Introduction
The United States is often characterized as youth-oriented society
with productivity, physical appearance and physical performance highly
valued (Gioiella and Bevil, 1985).

Our society is fast-paced and has

little tolerance for people who slow down or become inefficient.
generations,

the

emphasis

has

been

on

rearing

children

For

to

be

independent, self-reliant, responsible, contributing healthy citizens.
The use of our resources has been di eta ted by these values.

The

unfortunate result has been a society that devalues and disrespects the
aged person.

They are often viewed as obsolete and expendable.

Their

needs are neglected and their occupational and economic roles often
taken from them.

This results in a group of persons who find their

existence worthless and meaningless.
The reasons for Western society's negative stereotypes of the aged
are complex.

Society's attitudes have been influenced by the Puritan

ethic, which emphasizes productivity and hard work.

The mechanistic

view of man, derived from Newtonian Physics, has contributed to the
dehumanization by regarding man as two separate entities - mind and

8

body (Gioiella and Bevil, 1985).

The tough individual-productive,

motivated, healthy, strong bodied controlled by a well disciplined mind
has become the ideal.

This ideal may have been appropriate when people

lived shorter lives and small numbers lived long enough to experience
the physical, mental and social changes that occur in the later years
of life.
In the 1980 s, however, this ideal is not relevant.
1

Recently,

Western society's values and attitudes toward the elderly are being
The growth of knowledge and theory related to the nature

reappraised.

of human beings has stimulated the acceptance of life as a continual
developmental process.

Darwin's evolutionary theory established the

human's constantly evolving place in the universe, while the field of
Humanism emphasized one's obligation to self and others (Gioiella and
Bevel, 1985).

Field theory in physics and its application to living

systems led to a holistic, organismic view of the human person: open,
changing,

dynamic,

heterogenity.

characterized

by

increasing

complexity

and

In addition, the increasing recognition of Eastern

philosophy in Western society and the entire study of psychology have
contributed to the present reappraisal of aging.
Gerontological Nursing in the Curriculum
Today, nursing education is also beginning to reevaluate its
approach to aging and teaching the aging process.

Historically,

nursing curricula have added to the bias and devaluing of the aged
person by omitting nursing theory and clinical experiences that deal
with the elderly person.

Nursing school programs have traditionally

focused on 5 nursing specialty areas: medical, surgical, obstetrics,
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pediatrics, and psychiatric.

The student was taught to assess and care

for children and young adults.

In contrast, gerontology was not

studied in nursing schools and was not recognized as a specialty area.
There

is

currently a severe shortage of nurses working

in

gerontology and long-term care and one of the reasons cited for this is
that until recently geriatric nursing was not emphasized in nursing
curricula.

Delora and Moses (1969) surveyed 150 baccalaureate nursing

programs and found that of the 138 programs that completed and returned
the questionnaire, only 18 schools replied that they included geriatric
content in their curricula.
courses were not offered.

The remaining schools replied that such
Of these 18 schoo 1s, 4 offered specific

gerontologic courses while 14 integrated geriatric content in other
courses such as growth and deve 1opment.

A report compiled by the

American Nurses• Association in 1977 found that only 14% of nursing
schools surveyed included such content, even though the aged population
was greatly increasing (American Nurses• Association [ANA], 1978).
In a more recent study, Tollett and Thornby (1982) interviewed
faculty from 12 baccalaureate schools of nursing to classify the amount
of geriatric curriculum content offered by each school into categories
of low, medium, high or no content.

They found that all participating

schools included some geriatric content in their curricula.

They

placed 4 schools into the low content group, 5 school into the medium
group and 3 schools into the high content group.

The researchers did

not specify the criteria they used to place schools into these
particular groups.

They also did not report if the geriatric content
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was

offered as

a specific

course

or

integrated

throughout

the

curriculum.
Another report given by Redman, Cassells and Jackson in the
Generic Baccalaureate Nursing Data Project (1984) found that 91% of the
respondent schools indicated that gerontological nursing was included
in their baccalaureate curricula with an additional 5% indicating that
its inclusion was being developed.

Of these schools now teaching

geriatric content, 93% had integrated it within required undergraduate
nursing courses and approximately 7% had the content in undergraduate
elective courses.
It is important to note that while nursing programs are including
more geriatric content in their curricula, geronto logic nursing is
still not taught as a nursing specialty such as medical or pediatric
nursing.

Gerontological concepts are

11

integrated 11 into the curricula

and not taught in specific courses (Redman et al., 1984).
An area that has emerged in the last two decades as a major focus
of attention for nursing education and the profession of nursing is the
need to foster positive attitudes among student nurses and practicing
nurses who provide direct care to elderly persons.

There have been a

variety of studies conducted to evaluate nursing personnel s and
1

student nurses'

attitudes

toward the aged.

Nurse educators

are

currently reviewing these studies to attempt to ascertain the impact
nursing education and selected clinical

experiences

attitudes and work preferences of these two groups.

have on the

11

Attitudes and Work Preferences of Nursing Personnel
Objective appraisals of nursing personnel

reveal

that, in many

cases, their attitudes toward the elderly are similar to those of
society

in

general.

They

are

characterized

by

stereotyping

and

negativism.
Brown's report to the Gerontology Branch of the United States
Public Health Service during 1966-67 (as cited in Benson, 1982) showed
that nursing staff preferred to care for younger persons rather than
older persons.
similar findings.

The results of Campbell's Study (1971) demonstrated
She found that negative attitudes toward the elderly

permeated all levels of nursing personnel.
the

most

extensive

educational

Registered nurses who have

background

had

the

most

positive

attitude, yet they spent the least time caring for the elderly and
preferred not to work with them.

Licensed practical nurses and nursing

assistants, who spent the majority of their time with elderly patients,
accepted many of the stereotyped, negative statements but expressed
more

interest in working with the elderly than registered nurses.

Campbell

also found

that such factors

as age,

recency of nursing

education, the length of time spent in nursing, personal experience
with the elderly, (both during childhood and adult life), and special
training in geriatrics were not important influences in terms of the
acceptance of stereotyped aged statements.
Gillis (1973) and Smith, Jepson and Perloff (1982) investigated
differences in attitudes toward the aged on basis of the nurse's age,
level of education, length of time in geriatric nursing and type of
institution where employed.

They found

no significant differences
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among these particular variables.

The results did show that nurses

prepared at the associate degree and diploma levels were the most
positive in their attitudes toward the elderly while baccalaureate
nurses were the least positive.
Brower (1985) investigated the same variables as Gillis (1973) and
Smith et al.

(1982) but reported different findings.

Her results

revealed that among older nurses, higher education (such as bachelor's
and master's degrees) was associated with more favorable attitudes
toward the aged.

Education had no effect among younger nurses, with

the exception of home health care, nurses who spend a high percentage
of their working time with older clients had less favorable attitudes
than those who spent a low percentage of time.
Meyer,

Hassanein,

and

Bahr

(1980)

compared

attitudes

of

professional nurses working directly with the elderly and the attitudes
of those not working with the elderly.
Attitude

Toward

Old

People

Using the Tuckman and Lorge

Questionnaire

difference they did not expect.

(1953),

they

found

a

Nurses who did not work with the

elderly demonstrated a significantly more positive attitude than the
nurses who did.
In contrast to the preceding studies, Taylor and Harned (1978)
studied 71 geriatric nurses and found no negative attitudes.

Using

the (KOPQ)(1961), they reported that all scores ranged from positive to
neutral.
nursing

The study revealed that nurses with less than 10 years of
experience;

nurses

under

40;

and

nurses

who

lived

in

neighborhoods that did not contain old people had more positive
attitudes toward old people.
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The relationship between the expressed attitudes of nursing staff
toward individual

geriatric patients and the objectively assessed

characteristics of these patients was studied by Elliott and Hybertson
(1982).

Their findings were not surprising.

They indicated that staff

felt more positive about patients who had higher levels of social and
interpersonal
self-care

functioning.

elicited more

Patients who were more independent in
positive

feelings.

The

authors

further

suggested that nursing curricula begin providing clinical experiences
elderly to promote positive student nurse

with independent, well
attitudes toward the aged.

Attitudes and Work Preferences of Nursing Students
Age stereotypes and attitudes held by student nurses are a
potential influence on their behavior in situations where patients of
all ages are dependent on them as their caretakers.

The attitudes

student nurses have toward the elderly are of special concern for nurse
educators for at least three reasons.
is rapidly increasing.

First, this over-65 age group

Student nurses and nurses are coming in contact

with the elderly in all health care settings today.

Second, the

elderly have a significantly higher rate of chronic illnesses that
require nursing interventions.

Third, the family network in our

fast-paced society has isolated the elderly from needed resources; and
many times, the nurse is the elderly's only access into the health care
system.

These factors have stimulated the growth of long-term care

institutions and has increased the need for geriatric health care
professionals.
There are numerous reports written on student nurses' attitudes
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toward the elderly and the work preferences of these students, though
the

findings

differ.

The

majority

of

the

studies

reviewed

operationalized 11 attitude 11 by using the Tuckman and Lorge Questionnaire
(1953) or Kogan's Old People Questionnaire (1961).
Delora and Moses (1969), in their study of collegiate nursing
students, reported that obstetrics and pediatrics were the most highly
favored specialty areas sought by the more highly qualified students.
Geriatrics, on the other hand, was associated with students who had
lower aptitude scores.

Young people and children were more desirable

as patients than people over 60.
nursing as 11 depressing 11 ,

11

Students also described geriatric

dull 11 , and 11 slow. 11

Gunter (1971) and Kayser and Minnigerode (1975) discovered similar
results.

They found that a group of senior nursing students in a

baccalaureate

program

regarding the aged.

held

a considerable

number

of stereotypes

After taking a gerontology course that focused on

normal development in later life, negative stereotypes were decreased.
Fewer students, however, expressed interest in working with the aged
than was the case at the beginning, and more admitted that they would
avoid work with elderly patients in agencies or institutions that serve
this population exclusively.

In addition, Kayser's and Minnigerode's

findings showed that the more stereotyped their attitudes toward the
elderly, the more likely nursing students were to choose working in a
nursing home and to express interest in working with elderly patients.
Campbell (1971) similarly found that licensed practical nurses and
nurse aides, while more stereotyped than registered nurses toward the
aged, were more likely to prefer working with the aged.

In contrast,
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Robb (1979) using baccalaureate nursing students (N=153), found no
relationship between attitudes and work preferences of students.

She

found that students who indicated a preference for geriatric nursing
did so without a corresponding change in their attitudes toward
gerontology.
Tollett and Adamson (1982) studied attitudes and work preferences
of students, nursing faculty, and nursing staff.

Using the Tuckman and

Lorge Questionnaire (1953) it was found that students and staff held
significantly more negative stereotypes than the faculty.

Only 1.3% of

the students, none of the faculty, and 10% of the nursing staff
indicated a preference for geriatric practice.

The authors discussed

the likelihood that geriatric content receives low priority in nursing
curricula because of the lack of interest in this area by nursing
faculty.
In a current study, Goebel (1984) studied senior nurses in a
diploma school.

Her study supported previous research by Delora and

Moses (1969) and Gunter (1971).

Gunter's sample of students held

significantly more negative attitudes toward old people than toward
other age groups.

Compared with young and middle-aged adults, the

elderly were seen as most unhappy, dependent and poorly adjusted.

This

age was also perceived as being of less worth and importance.
While

much

of

the

literature

reviewed

reported

attitudes

characterized by negativism and stereotyping, there were a few studies
that found positive attitudes among student nurses.
and

Jones

(1981)

found

160

baccalaureate

non-stereotypic views on the aged population.

Buschmann, Burns,
students

to

hold

It was determined that
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most students had previously come in contact with persons 65 years of
age and over.

Of these contacts, 50% or more of the students had

positive experiences and only 10% had negative experiences.

When

asked, however, what nursing specialty they would choose, only 4%
specified gerontological nursing.
A study conducted by Olson
al. (1981) findings.

(1982)

supported Buschmann's et

Student nurses held positive attitudes toward the

aging of others, but these attitudes did not transcend to views on
their own aging.
Creating Positive Attitudes in Geriatric Clinical Experiences
The essentially negative attitude toward the elderly coupled with
the influence these attitudes have on the care of the aged has prompted
nursing

educators

to

advocate

effectively with this problem.

curricular

changes

to

deal

more

The professional literature includes

studies that examine different approaches used to teach gerontological
nursing.

The remainder of this review will be devoted to discussing

the results of these studies.
There is controversy today among nurses and nurse educators as to
how to best incorporate gerontologic theory and clinical content into
nursing curriculums.

Tollett and Adamson (1982) surveyed nursing

faculty, nursing students and registered nurses to determine their
opinions about placement of geriatric content.

They found that all

three groups agreed that geriatric/gerontology content was needed in
nursing programs, however, differences among the groups were identified
regarding the placement of this material.

Registered nurses (those

employed in a clinical setting) believed that geriatric content should
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be placed in a specific course whereas faculty thought that integration
throughout the curriculum was best.
Along with nursing theory, another major component of nursing
education is the clinical

experience.

Nurse educators frequently

struggle to find appropriate clinical experiences for the nursing
student.

As nurse educators evaluate their approach to aging, they are

trying to create and/or find clinical experiences that give opportunity
to develop positive attitudes toward the aging process.
Nursing education has frequently used nursing homes for beginning
level nursing courses, often known as Fundamentals in Nursing.

A

survey conducted by Everett and Hooks (1981) demonstrated that 22 out
of 43 participating schools were using nursing homes for beginning
students and 11 were using them for advanced clinical experience.
Overall, 60% of the schools surveyed used long-term care facilities for
beginning or adv anted students or both.

The rationale given for the

use of nursing homes includes the idea that the setting is more stable
and less threatening than the acute care environment.

Nursing students

find the nursing home a comfortable place to practice basic nursing
procedures such as bathing, oral hygiene, vital signs, gastric tube
feedings and catheterizations.
to feel

The quieter atmosphere allows students

that they are more in control

controlled by it.

of the environment than

The nursing home population is fairly compliant and

very willing to accept a student s care.
1

It has been hoped by nursing

instructors that beginning level nurses will not only perfect their
11

hands on nursing skills 11 but will come through the experience with a

greater appreciation for the elderly and possess a greater commitment
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to the practice of geriatric nursing after graduation.
this actually happen?

However,

does

Does a nursing home experience foster positive

attitudes in nursing students and promote an interest in geriatric
nursing?

Various studies have examined the effect a nursing home

experience has on attitudes and work preferences of nursing students
with varying results reported in their findings.
Roberts and Powell (1978) studied student nurses in an associate
degree program during
clinical experience.

their 30-hour freshman

level

nursing

home

They used the Tuckman and Lorge Old People

Questionnaire (1953) to assess pre-and post-test attitudes toward the
aged.

The authors were surprised to be confronted with the findings

that on the post-test there was an increase rather than a decrease in
negative attitudes.

The authors emphasized the point that the severe

time limitations imposed upon the students made it difficult to achieve
long lasting attitudinal changes toward the elderly.
Cook and Pieper (1985) studied 70 second-year diploma nursing
students to assess the impact of the nursing home clinical on attitudes
toward working with the elderly.

The clinical experience consisted of

an intensive 2-week period spent in an urban nursing home.

Over the

course of the 2 weeks, students spent a total of 32 hours with aged
patients.

This experience was the first concentrated activity of

instruction dealing with the aged.

A questionnaire designed to elicit

information concerning preferences for working with older persons was
given pre and post-clinical experience.

Overall, the impact of the

experience was negative in that attitudes associated with working with
the elderly became more negative and students• preference for working
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with this age group decreased.
In contrast, Vogelberger (1970) found the nursing home experience
to be very beneficial to the students.

He did not study attitudes and

work preference but surveyed the students general perceptions of this
type of clinical experience.

He found that the nursing home helped

students identify and deal with the aged patients• basic physical,
psychosocial and spiritual needs.

The students reported that the

setting was free of the stress and tension of the acute care setting
but added that it was very frustrating working with the chronically ill
and helpless patient.
Wi 1hite and Johnson (1976) and LaMancusa and Robberson (1981)
surveyed freshman nursing students after a nursing home experience.
Their findings supported Kayser and Minnigerode (1975); the post-test
scores were less stereotypic than the pre-test scores and students in
general expressed positive attitudes toward this age group and a desire
to enter the field of geriatric nursing.

Students shared feelings of

accomplishment in meeting the needs of geriatric clients and felt that
they had gained insight into the aging process.

Wilhite and Johnson

also found a positive correlation between the attitude of faculty
members and the mean student group attitude change.

While correlation

does not imply a cause-effect relationship, it was suggested that the
attitude of the instructor had a significant role in students• attitude
change.
Studies conducted by Gomez (1985) and Langland (1986) supported
previous research by Vogelberger (1970), Wilhite and Johnson (1976) and
LaMancusa and Robberson (1981).

There was a significant increase in
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positive attitudes toward the elderly after a clinical rotation in a
nursing home.

The experience did not increase negative attitudes or

lessen the desire to work with the elderly.
reported were that older nursing students

Additional

findings

(34 to 41 years old)

demonstrated less elderly stereotypic attitudes than younger students
(19 to 33 years old) and also that previous work experience with the
elderly increased the desire to work with this age group.
The professional literature contains reviews that speak to both
the pros and the cons of a nursing home clinical experience.
educators have opposing views on this issue.

Nurse

While some instructors

feel strongly that the nursing home is the best setting to learn basic
nursing skills and principles of geriatric nursing, there are an equal
number of instructors who feel

differently.

These educators are

looking beyond the nursing home to find appropriate geriatric nursing
experiences.
Nurse educators are beginning to research a new approach to
teaching geriatric clinical nursing.

This approach provides students

experiences with the we 11 , independent elderly at home and in the
community setting.

Gordon (1976), Heller and Walsh (1976), Tobiason,

Knudsen, Stengal, and Giss (1979) found that a home visiting program,
where students were required to make home visits, positively affected
attitudes toward the elderly.

In addition, Heller and Walsh reported

that students who had previous work experience with the elderly along
with the students who felt they had a close relationship with a
grandparent tended to hold more positive attitudes toward the aged.
Many nursing

professionals support the theory that frequent
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contact and

positive experiences with

positive attitudes toward the aged.

old

people will

influence

This principle served as the basis

for a study directed by Rose (1984).

Students visited healthy, well

adjusted older people in their homes and in senior citizen centers.
Attitudes of students who were enrolled in the course were compared to
those students who were not.

The findings demonstrated that those

students who had frequent contact with the well elderly had developed
more positive attitudes and reported a greater interest in working with
this age group.
Some authors are evaluating the clinical experience that provides
contact with both well and ill elderly.

Hart, Freel and Crowell (1979)

studied the effect of a two-course sequence on aged-focus attitudes and
work preferences of baccalaureate nursing students.

They found that

students had a more positive attitude toward the elderly after they had
a structured clinical experience with ill elderly following frequent
contacts with a healthy aged person.

In a similar, more rectnt study,

King and Cobb (1983) studied a geriatric rotation that included contact
with both institutionalized and non-institutionalized elderly.
also found

They

that knowledge about the aging process increased and

negative stereotypes toward the elderly decreased.

Advocates of the
,,

"well elderly" clinical felt the experience provided the opportunity
for the student to apply knowledge of normal growth and development and
the aging process to healthy independent elderly before having to apply
it in a nursing home.

This type of experience seemed to improve

existing attitudes and encourage new positive attitudes toward the
aged.
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In contrast to the preceding research on well elderly clinical
experiences, Kayser and Mi nngerode (1975) and Eddy (1986) found no
significant changes in attitudes after five home visits to healthy aged
patients.

They found that nursing students still preferred working

with children and young adults rather than the elderly.

The authors

felt that attitudes and behavior change could not be expected after
only five contact visits.
Summary
Professional nursing is increasingly committed to the improvement
of health care for our older citizens.

One issue of paramount

importance is the fostering of positive attitudes among student nurses
toward the elderly in view of a pervasive 11 ageism 11 in our society.

The

review of the literature points to a growing awareness of this issue by
nursing practitioners and educators.

The literature presents a common

theme that the type of aged client, well and independent or ill and
dependent, as well as the setting of the geriatric clinical e~perience,
appears to make a difference in both attitudes and willingness to work
with the elderly.
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Chapter 3
Methodology
Purpose of the Study
The

review of the

literature in the area of student nurse

attitudes toward the elderly supported the need to eva 1uate nursing
education's approach to teaching geriatric nursing.

Nursing as a

profession must be committed to improve the care of the aged.

To do

this, educators must identify educationa 1 experiences that promote a
positive image of geriatric nursing and decrease stereotypic attitudes
toward the elderly.

Nursing educational curricula must be structured

to attempt to modify or change the student nurse's reluctance to work
with the elderly.
evaluating
experience.

Allen

The researcher chose to respond to this need by
School

of

Nursing

program's

geriatric

clinical

Data were gathered and analyzed to determine the effect a

nursing home experience has on attitudes toward the elderly and work
preference of nursing students.
•

Subjects and Setting

The setting for this study was a small three-year diploma school
of nursing.

The program includes 9 terms and takes approximately 27

months to complete.
enrolled in

11

The sample consisted of 25 females and 1 male

NS:105 Applications of Nursing Principles 11 , the final

course of the freshman year.

All students were high school ·graduates

w+th some college experience prior to completing the questionnaire.
Twenty-four subjects were in the 18-24 age range, 1 subject in the
32-38 range, and 1 in the 39-45 range (Table 1).
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Table 1
Samele Descrietion
Variable

No. of Students
(N

Percent of Total

26)

=

Age
18-24

24

92%

32-38

1

4%

39-45

1

4%

25

96%

1

4%

Sex
Female
Male

Course Descrietion
The 4 credit NS:105 Application of Nursing Principles course is
required for all freshman nursing students at Allen School of Nursing.
Concurrently or prior to this, the students were enrolled in the
courses:

"Fundamentals

of

Nursing",

"Application

of

the

Nursing

Process", "Anatomy & Physiology", "Psychology", "Sociology", "Basic
Nutrition", and "Human Growth and Development."
The emphasis of "Application of Nursing Principles" is to utilize
concepts from nursing and nursing related disciplines as the foundation
for developing beginning skills in group dynamics, theories of human
behavior,

i nterpersona 1 rel ati onshi ps,

psychol ogi ca 1 processes

of

health, and the nursing process in long-term care facilities.
Lecture content of this course is concerned with basic nursing
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concepts such as communication theory, group process, nursing process
and discharge teaching, fluid and electrolytes, inflammatory response,
isolation precautions, and laboratory values.

A componerft of the

course is a clinical experience with elderly clients in nursing homes
for 4 weeks, 12 hours per week for a total of 48 direct patient contact
Nursing homes were chosen rather than hospital settings because

hours.

the faculty believed that nursing homes would provide the students with
more opportunities for performing communication, assessment and basic
psychomotor skills.
The nursing home experience emphasizes the skills of personal
hygiene, bedmaking, body mechanics, management of the environment,
vital

signs,

assessment.

nursing

process,

communication

and

physical

health

The specific written requirements include: 4 nursing care

plans, 4 health history assessments, and 2 communication papers.

Pre

and post-clinical conferences focus on the needs of the assigned
patients

as

well

as

communication

skills,

the

nursing

process,

emotional needs of the elderly, and the reality of living in a nursing
home.

The students are assigned to 4 different patients, a new patient

each week.

The instructors initially assign patients that are coherent

and independent and then progress to assigning patients that are
disoriented and required total or partial physical care.

The specific

course objectives given to each student are included in Appendix A.
Instrument and Design
Kogan s Old People Questionnaire (1961) was used to determine
1

student nurses• attitudes toward the elderly (Appendix B, Part II).
The instrument is a Likert-type scale consisting of a set of 17 items
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expressing negative sentiments about old people and 17 items with
positive content which are the reverse of the negative set.

These 17

matched positive-negative pairs were interspersed with 16 items from
other attitude scales, thereby partially disguising the presence of
logical opposites among the "old people" statements.

The items were

scored from 1 to 5 on a Likert scale with a score of 1 meaning strongly
disagree and 5 strongly agree.
felt

uncertain

about

A score of 3 signified that the student

his/her

feelings

regarding

the

statement.

Students were asked to select the response most like their current
attitude toward that statement.

The attitude score is obtained by

adding

for

individual

statements.
attitudes

item

scores

both

positive

and

negative

A high score on the positive items indicates favorable
while

unfavorable ones.

a

high

score

on

the

negative

items

indicates

For ease in calculating group means the- negative

scores were converted into positive scores of the same value and added
to the existing positive score.

The higher the resulting single score,

the more positive the attitude expressed by the subject.

In spite of

some problems with reliability concerning the questionnaire, Wells (as
cited in Langland, 1986) described it as offering a comparison of
attitudinal change which can be useful.

The reliability given by Kogan

(1961) at the time of its development was moderate (.73 to .83 for the
negative scale and .66 to .77 for the positive).
The purpose of the study was to assess attitudes toward the aged
among student nurses before and after a nursing home experience.
Kogan's scale was chosen for its specifity in this area, its ease in
scoring, and the efficiency of time involved for both the participants
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and the researcher.
following

themes:

Items within the (KOPQ) are concerned with the
residential

areas

for old people,

feelings

of

discomfort in the presence of old people, personal attributes of old
people, relationships across generations, dependence, and cognitive
style and capacity of old people (Kogan, 1961).
The study used a one-group pre-test/post-test design in which
students were
introduced.

tested

before and after a treatment variable was

The treatment variable was a nursing home experience.

The

(KOPQ) was administered before and after a 48 hour clinical nursing
home experience.

This experience was the students• first intensive

patient contact.

Additional data acquired from the students included

previous work experience as a nurse aide in a nursing home and interest
in working with the elderly (Table 2).

Table 2
Geriatric Nurse Aide Experience
Group

No. of Students

No. of Students

Pre

Post

Nurse Aide Experience

11

13

No Experience

15

11

N=26

N=24

M no. months as a nurse aide - 19 months
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The data were obtained by asking the students to identify if they
had worked as a nurse aide and to specify the number of months doing so
{Appendix B, Part I).

Work interest was evaluated by using a modified

Wilensky-Barmack Work Preference Questionnaire (1966) {Appendix B, Part
III).

This questionnaire asks for information in four areas: nursing

specialty,
settings.
areas.

patient

age,

diagnostic

groups

of

patients

and work

This author asked only for information in the first two

The students ranked the nursing specialties and specific age

groups as to their appeal as an area of work interest.

The nursing

specialty or age group with greatest appeal was ranked #1, next #2 and
so on.

The work interest data were evaluated on the basis of the

post-test results to determine if the nursing home experience had any
effect on students' nursing specialty preference.

This researcher also

compared student groups who had nurse aide experience with those who
had not in regard to attitudes toward the elderly and interest in
working with the elderly.

To prevent the students from giving a set of

approved or socially desirable

responses

rather than

their true

feelings, students were assured that all questionnaires would be kept
anonymous.
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Chapter 4
Results of Study
This section presents the results for the analyses related to the
major questions 1,2 and 3.

The demographic variables, age and sex, are

not used in the analysis of the study.

Part II of the KOPQ {questions

1 and 3) will be discussed first with selected questions from the theme
areas emphasized.

Secondly, the results of the work interest tool,

Part III, Question 2 of the KOPQ will follow.
Statistical Analysis
To test the major questions, analysis of variance (ANOVA) was
used.

In ANOVA, as in the t-test, a ratio of observed differences is

used to test the hypothesis.

This ratio, F-ratio, employs the variance

of group means as a measure of observed differences among groups.
ANOVA can test the difference between two or more means.

The general

rationale of ANOVA is that the total variance of all subjects can be
analyzed into two sources, variance between groups and variance within
groups.
Question 1
In question 1, the study asked if a nursing home experience would
have an effect on student nurses attitudes toward the elderly.

Results

of the ANOVA, presented in Table 3, indicate that the nursing home
experience did not have a significant effect on student nurses'
attitudes.

The rejection level was .05.

The mean score change from

pre-test to post-test was in the positive direction but not at a
significant level.

The post-test score did indicate that the students

felt less uncertain and more positively about the elderly after the
nursing home experience.
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Table 3
Summary of Attitudes toward the Elderly

Pre-test

Post-test

Sum of

M

M

Squares

3.76

3.85

(N=26)

(N=24)

0.098

DF

Mean

F

Significance

Square

1

0.098

of F

1.205

0.278

* p <.05
Question 3
In question 3,

the study asked

if the attitudes and work

preferences of student nurses who have had geriatric nurse aide
experience are different than those students who have not had this
experience.

The AN0VA results in Table 4 demonstrate that there was no

significant difference, p <.05, between students who have had geriatric
nurse aide experience and those who have not had this experience in
their attitudes toward the elderly.
later in this chapter.

Work preference will be discussed
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Table 4
Geriatric Nurse Aide Experience

Experience

No Experience
M

M

3.81

(N=24)

Sum of
Squares

.001

3.79

DF

Mean

F

Significance
of F

Square

1

.001

0.12

0.914

(N=26)

*

p

<.05

Table 5 and 6 examine the 2-way interaction between type of
experience and time (pre or post) of test.

Both groups of students

moved in the positive direction on the post-test but not at a
significant level, p ( .05.
Table 5
Time-Type Mean Scores

Pre-Test

Post-Test

Experience

No Experience·

M

M

3.76

3.76

(n=ll)

(n=15)

3.86

3.84

(n=13)

(n=ll)

*

p(

.05
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Table 6
Time-Type Interaction Analyses

OF

Source of

Sum of

Variation

Squares

Mean

Significance

F

Square

of

F

2-Way Interaction
Time Type

0.002

1

0.002

0.020

0.889

Explained

0.104

3

0.035

0.428

0.734

* p ( .05
Cluster Analysis of Theme Areas
This section discusses the major theme areas of the K0PQ as
identified by Kogan (1961).

Item means are summarized in the following

tables with each item labeled positive or negative as written in the
K0PQ.
Residential Areas
Item pairs, 13 and 48, 35 and 15, 38 and 33, are all concerned
with the residential
reference

to

aspects of old people's lives with special

segregation,

neighborhood (Table 7).

maintenance

of

home

and

character

There was a significant difference, p

of

<.05,

between the group with experience and group without experience on items
48 and 15.

The group with experience expressed significantly more

positive attitudes on item 48, while the group without experience were
more positive in their attitudes on item 15.

The group with experience

expressed positive attitudes in regard to how old people care for their
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homes but also felt more strongly than the group without experience
that the aged should live segregated in elderly housing developments.
Table 7
Residential Area

Item

13

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

3.85

3.79

3.88

3. 77

4.08

4.08

4.29

3.88*

3.69

3.83

3.75

3. 77

3.62

3.42

3.25

3. 77*

3.69

3.75

3.88

3.58

4.58

4.33

4.54

4.38

48
35

+

15
38

+

33

* p (.05
Feelings of Discomfort
Item pairs 18 and 28 and 26 and 24 reflected the degree to which
vague feelings of discomfort and tension are experienced in the company
of old people.

Table 8 summarizes the means of these item pairs.

There was a significant change from pre to post-test on item 28 which
stated "most old people make one feel ill at ease. 11 Students felt much
more comfortable with this age group after the nursing home experience.
The group without experience also felt significantly more
with the elderly than the group with experience, p(.05.

11

at ease"
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Table 8
Feelings of Discomfort

Item

18

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

3.96

3.63

3.83

3. 77

3.65

4.04*

3.54

4.12*

3.65

3. 71

3.83

3.54

3.46

3.46

3.50

3.42

28
26

+

24

* p ( .05
Personal Attributes
The i tern pairs 50 and 42, 41 and 43, 3 and 45 and 31 and 8
attempted to ascertain the student 1 s feelings regarding the elderly 1 s
general personality and characteristics and physical appearance.

Items

means, summarized in Table 9 indicate that the nursing home experience
positively affected the students• attitudes regarding the elderly and
their personal

characteristics.

The

group with

experience

also

indicated a significantly more positive attitude, p( .05, than the
group without experience when responding to item 50,
have the same faults as anybody. 11

11

•••

old people
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Table 9
Personal Attributes

Item

50

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

4.08

4.42*

4.50

4.00*

3.88

4.04

4.00

3.92

3.92

4.46*

4.33

4.04

3.65

4.21*

3.83

4.00

3.54

3.75

3.83

3.46

3.88

3.83

3.92

3.81

3.85

3.96

3.96

3.85

4.38

4.21

4.17

4.42

42
41

+

43
3

+

45
31

+

8

* p( .05
Relationships Across Generations
The theme "rel ati onshi ps across generations II explored attitudes
regarding the elderly persons' tendency to respect or disrespect others
privacy and values and also their ability to interact and communicate
with persons of the younger generation.

Table 10 summarizes the mean

attitude scores for the items that imply this theme.

The pre-test,

post-test mean change decreased in 3 of the 6 items and increased in 3.
Item 4 results indicate a significant change in the positive direction,
p<.o5.

Students felt more positively about relationships between the
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elderly and the young after the nursing home experience.

It is

interesting to note that while items 47 and 4 speak to the same
concept, item 4 worded negatively and 47 positively, the students
responded very differently to them.
Table 10
Relationships Across Generations

Item

47

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

2.69

2.67

2.67

2.69

3.65

4.04*

3.92

3. 77

3.12

3.42

3.13

3.38

3.88

4.00

4.04

3.85

4.42

4.38

4.42

4.38

4.19

4.17

4.13

4.23

4
10

+

25
19

+

49

*

p ( .05

Dependence
The 11 dependence 11 questions investigated student feelings about the
elderly and their needs for love and reassurance.

The results,

summarized in Table 11, show that the post-test score decreased on 3 of
the 4 items and the group with experience indicated a more positive
attitude on item 12 only.

The pre-test post-test mean changes and mean

differences for the group with experience and group without experience
were not significant at the .05 level.

It is interesting to note that
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item 46, "most old people need no more love and reassurance than anyone
else" received the lowest score on the entire questionnaire.

The

nursing students do feel that the elderly have a greater need for love.
Table 11
Dependence

Item

12

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

4.54

4.50

4.58

4.46

4.35

4.33

4.25

4.42

2.12

2.42

2.13

2.38

3.88

3.79

3.79

3.88

21

46

+

5

*

p ( .05

Cognitive Style and Capacity of Old People
This cluster of items surveyed the students' beliefs about the
older person's ability to change and adapt to new situations (Table
12).

The post-test mean scores increased on 3 of the 4 items but not at
a significant

level.

The group

without

experience

indicated

a

significantly more positive attitude than the group with experience
when answering item 32, "most old people are capable of new adjustments
when

the

situation

demands

it. 11

There

was

not

a significant

difference, p ( .05, between the groups on i tern 44 which was the
negative reverse of item 32.
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Table 12
Cognitive Style and Capacity of Old People

Item

32

Item

Pre

Post

Exp.

No Exp.

Mode

N=26

N=24

N=24

N=26

+

3.73

3.83

3.54

4.00*

3.27

3.58

3.54

3.31

3.69

3.96

3.79

3.85

4.00

4.00

4.00

4.00

44
36

+

9

*

p

<.05

Question 2
Question 2 asked if a nursing home clinical experience had an
effect on student nurses' preference for working with the elderly.
Students were asked to rank the nursing specialties and age groups in
terms of their appeal as a potential work area.

The specialty of

greatest appeal was ranked number 1, next number 2, and so on.
were 7 nursing specialties and 5 age groups to rank.

There

Results of the

ANOVA, presented in Table 13 and Table 14 demonstrate that students
ranked the geriatric nursing specialty slightly higher on the post-test
but ranked the over 60 age group slightly lower.

The group with

experience ranked both the nursing specialty and over 60 age group
lower after the nursing home experience while the group without
experience ranked them higher on the post-test.
not significant at the .05 level.

The mean changes were
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Table 13
Geriatric Ranking Analysis

Pre

Post

M

M

Group

Total group

4.54

(N=26)

4.46

(N=24)

Group with Experience

4.27

(n=ll)

4.85

(n=13)

Group without Experience

4.73

(n=l5)

4.00

(n=ll)

OF

Source of

Sum of

Variation

Squares

Main effects

0.445

2

0.222

0.064

0.938'

Time

0.124

1

0.124

0.036

0.850

Type

0.365

1

0.365

0.106

0.747

Mean

Significance

F

Square

of F

2-Way Interactions
Time type

5.248

1

5.248

1.520

0.224

Explained

5.693

3

1.898

0.550

0.651

*

p <'.

.05
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Table 14
Age Group 60 and Over Analysis

Group

Pre

Post

M

M

Total Group

3.50 (N=26)

3.58 (N=24)

Group with Experience

3.64 (n=ll)

3.92 (n=l3)

Group without Experience

3.40 (n=15)

3.18 (n=ll)

DF

Source of

Sum of

Mean

Significance

Variation

Squares

Main effects

2.932

2

1'.446

0.620

0.542

Time

0.009

1

0.009

0.004

0.952

Type

2.845

1

2.845

1.204

0.278

F

Square

of F

2-Way Interactions
Time type

0.783

1

0.733

0.331

0.568

Explained

3.715

3

1.238

0.524

0.668

*

p

<.05

Post Hoc Considerations
Addi ti ona l analyses were performed to compare the ranking of the
geriatric nursing specialty and age group with the other categories
given in the questionnaire.

Geriatrics ranked 5 on a scale of 1 to 7
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on both the pre and post-test (Table 15).

The "over 60 11 age group

ranked 4 on a scale of 1 to 5 (as did the 36-59 age group) on the
pre-test and 5 on the post-test (Table 16).
Table 15
A Comparison of Nursing Specialty Mean Rankings

Pre

Post

Exp.

Specialty

(N=26)

(N=24)

(N=24)

Exp. (N=26)

Obstetrics/GYN

2.50

2.75

2.58

2.65

Surgical

3.12

2. 71

2.50

3.31

Pediatrics

2.96

3.42

3.46

2.92

Geriatrics

4.54

4.46

4.58

4.42

Medical

4.15

4.08

4.21

4.04

Psychiatric

5.96

5.54

5.58

5.92

Public Health

4.77

5.17

5.21

4.73

*

p ( .05

No
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Table 16
A Comparison of Age Group Mean Rankings

Pre

Post

Exp.

No

Age Group

(N=26)

(N=24)

(N=24)

Exp. (N=26)

Under 12

2.12

2.67

2.63

2.15

13 - 21

2.96

2.88

2.79

3.04

22 - 35

2.92

2.88

2.79

3.00

36 - 59

3.50

3.00

3.00

3.50

60 and over

3.50

3.58

3.79

3.31

*

p ( .05
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Chapter 5
Summary, Conclusions and Implications for Further Study
The intent of this study was to determine the effect a nursing
home clinical experience had on student nurses' attitudes toward the
elderly and their preference for working with this age group.

A

sequential discussion of the results of each of the major questions
follows.

Summary and implications of this study will be discussed in

conjunction with the findings of related research.
Question 1
Results regarding question one indicated that the nursing home
clinical experience did have a positive effect on student nurses
attitudes toward the elderly, though not at a significant level.
Students did feel less uncertain and more positive in their attitudes
toward the elderly after the nursing home rotation.

On the post-test,

administering the KOPQ, students answered 53% of the 34 items more
positively, 38% more negatively and 8% the same.
The fact that the post-test measure of student attitudes toward
old people was less stereotypic than the assessment prior to the
experimental treatment supported previous research by Gomez (1985) that
educational
elderly.

treatment can

lead to decreased stereotyping of the

Gomez's study found that beginning baccalaureate nursing

students experienced a significant increase in positive attitudes
toward the elderly immediately after a three-week clinical experience
program of caring for ill elderly in nursing homes.

The main objective

of the aforementioned course was the development of fundamental nursing
skills and concepts; the teaching method chosen to achieve this goal
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was the care of the elderly in nursing homes, as was the objective and
method in NS:105.
The findings of this current study were not significant at the .05
level

as

in

Gomez's

study.

Informal

discussions

with

students

following the study yielded a number of possible explanations why the
results were not significant.
The cl i ni cal experience itself was we 11 planned and conducted;
hence, it would not appear that lack of planning and poor execution of
the program were major problems.

This suggests that perhaps more basic

structural factors may be involved.

For example, this was the first

intensive patient contact experience for the student nurses.

The

stress associated with a patient contact experience may have added to
the stress of a nursing home experience.

Perhaps, the overall impact

of the nursing home clinical would be more positive if students were
exposed to this experience after having been involved with less
dependent, healthier patients in a hospital or community setting.
The length of the clinical experience may also be a factor.

The

nursing home is often depressing at first, but as one develops a
greater

understanding

of

individual

feelings are often greatly diminished.

residents,

initial

negative

The 48 hours spent in contact

with the elderly possibly was not long enough to reach this stage of
understanding

and

lengthening

the

clinical

time

may

decrease

stereotyping of this age group.
The use of the KOPQ questionnaire that has been found to be
limited in validity and reliability may also have influenced the
results of this study.

The KOPQ includes 17 pairs of positively and
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negatively worded statements.

The students answered the negative items

more frequently than the positive items on 9 of the 17 pairs on both
the pre and post-test.

This may reflect the general tendency to

disagree with socially undesirable opinions or traits.
KOPQ Theme Area Summary
The following discussion will focus on the 6 theme areas described
in Chapter Four.
discomfort,

3)

These areas are 1) residential areas, 2) feelings of
personal

attributes,

4)

relationships

across

generations, 5) dependence and 6) cognitive style and capacity of old
people.

The results that refer to the theme areas will not be compared

to previous research as the author did not find any related information
in the professional literature.
The overall results of the

11

residential area 11 demonstrated that

students had mixed attitudes regarding this theme before and after the
nursing home experience.

Students disagreed that old people let their

homes become untidy and unkept but maintained on the the post-test that
the elderly should live in residential housing with people their own
age.

The nursing home environment could possibly have influenced the

students• attitudes associated with this area.

Students observed the

positive effects of the elderly living together in a nursing home and
hence, felt that residential housing was beneficial for the elderly.
Students

reported

feeling

more

comfortable

caring

for

aged

patients after the nursing home experience, but also indicated that
they did not

11

feel relaxed 11 with them.

their general anxiety level as students.

This could possibly reflect
The nursing home experience

did appear to impress upon the students that the elderly were similar
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to other age groups in their needs as patients and that they were as
easy to empathize with as younger patients.
The results of the "personal attri bute 11 theme demonstrated that
the

students

recognized

elderly

patients

as

The students positively agreed (

individuals.

separate,
~

=

unique

4.46) on the

post-test that "most old people are very different from one another."
The nursing home experience appeared to decrease the stereotypic idea
that all old people are the same.

The post-test findings indicated

that students found the elderly to be more cheerful and agreeable and
more clean and tidy in their personal appearance than previously
thought.
The theme "rel ati onshi ps across generations II attempted to assess
attitudes regarding the aged persons interpersonal relationships with
those of the younger generation.
(Table 10).

Students disagreed (

Items 4 and 47 contain this concept
~ =

4.04) with the negative statement

"most old people are constantly complaining about the behavior of the
younger generation" but also disagreed (
statement that

11

~ =

2.67) with the positive

one seldom hears old people complaining about the

behavior of the younger generation. 11

These results are not consistent

and may demonstrate the tendency to answer negative statements in a
socially desirable manner.
The mean score changes in the "dependence area" demonstrated that
the students felt that the elderly were a more dependent patient
population.

They indicated that the elderly had greater needs for love

and reassurance and were more dependent on others for their care and
well-being.

These findings are not surprising given the fact that a
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large percentage of the nursing home population are truly dependent on
the nurses and family for their care.

Another factor that might have

influenced these results is that elderly patients often do enjoy the
attention given

to them by student nurses.

The students might

interpret this enjoyment of attention as needs for extra lave and
affection.
The post-test results,

representing the "cognitive style and

capacity of old people", strongly indicated that the students were less
uncertain and more positive about the elderly's ability to adapt and
change to new situations.

The nursing home experience seemed to

decrease the stereotype that most old people are set in their ways and
are unable to change.
Question 2
The results regarding question 2 demonstrated that the nursing
home clinical experience did not have a significant effect (p(.05) on
student nurses' work preference for working with the elderly.

The

nursing specialty, geriatrics, ranked slightly higher on the post-test,
compared to pre-test, while the over 60 age group ranked slightly
lower.

The brief clinical time spent in the nursing home and the lack

of gerontological theory are possible explanations for these findings.
The patient contact time was not long enough for students to get a true
picture of what geriatric nursing entails.

In addition, the students

did not work closely with a professional nurse employed by the nursing
home.

The students' deficient gerontological knowledge base could

possibly explain their disinterest in the nursing specialty.
(1985) reported similar results.

Lubkin

She found that 80% of her sample felt
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they might consider geriatrics at some time, but only 11% said they
were committed to the field of gerontology after a geriatric rotation.
Geriatrics and the over 60 population ranked 5 on a 1 to 7 scale,
and 4, on a 1 to 5 scale, respectively, when compared to the other
nursing specialties and age groups.
most favored nursing area.
supported these results.

Obstetrics and pediatrics were the

A study by Delora and Moses

(1969)

The greatest positive interest was expressed

for the obstetric-pediatric area, followed by surgical, public helath,
psychiatric, and medical, with geriatric nursing ranked significantly
below the other specialties.

In regard to age, the most desired

patients were children and young adults, with those over 60 least
desired.
Question 3
The overall findings regarding question 3 indicated that the
nursing students who had geriatric nurse aide experience and those who
had

not

held

very

similar

attitudes

toward

the

elderly.

The

experienced groups post-test mean was more positive but not at a
significant level.

The author chose to analyze the effect of a

geriatric nurse aide experience to test the hypothesis that preference
for working with geriatric patients
experience with them.

is

perhaps

related to work

Campbell (1971) reported that licensed practical

nurses and nursing assistants who spent more time caring for aged
patients also expressed greater interest in working with them.
In this study, the group with experience ranked both the geriatric
nursing specialty and the over 60 age group lower than the group
without experience.

Both groups indicated the greatest interest in
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obstetrics,

pediatrics

and

surgical

areas.

These

findings

are

inconsistent with research reported by Kayser and Minnigerode (1975).
They found that students with previous geriatric nurse aide experience
indicated increased preference for working with them.

One possible

explanation for this study's finding could be that the time worked as a
geriatric nurse aide was not long enough to positively impact on that
groups attitudes toward the elderly.
In

general,

the

group

with

experience

demonstrated

fewer

stereotypic attitudes regarding the elderlys' residential area than the
group without experience.

The group with experience strongly felt that

the elderly keep their home as neat and clean as any other group and
also indicated that the over 60 population are an asset to residential
neighborhoods.
In this study, the group with experience reported more positive
attitudes about old people s personal hygiene and personality.
I

They

strongly recognized that the elderly have the same strengths and
weaknesses as other age groups.
When analyzing the themes

11

dependence 11 and

11

cogni ti ve styl e 11 , it

was found that the group without experience thought the elderly to be
more independent and capable of flexibility and change.

The group with

experience indicated that the elderly a re more needy, dependent and
less able to adapt to new situations.

These findings may be attributed

to the type of elderly patient the nurse aide cares for in the nursing
home.
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Sunmary and Implications for Further Study
Nursing students and nursing personnel inevitably care for the
elderly patient.

Nurse educators

face

the challenge of helping

students find satisfaction in the care they provide the elderly
patient.

The results of this study suggest possibilities for geriatric

curriculum development.
Since studies appear to indicate that a specific course in
gerontology can make a difference in attitudes toward older adults, it
would be beneficial for nursing educators to integrate such programs
into the basic nursing curricula (Rose, 1984).

The gerontology course

would provide theory content on the physical, social and psychological
aspects of aging.

Students would come to view aging as a normal

developmental process and not a social deviance.

They may tend to

approach their profession with realistic views on aging free of myths
and misconceptions.

It is reasonable to assume that nurses who view

older persons as growing and productive will provide more of the health
promotion measures to help optimize the health of this group.
Clinical experiences with the elderly could be structured in such
a manner

that

they

intellectual growth.

provide

guidance with

attitude

as well

as

Small group discussions could emphasize students'

attitudes about aging and caring for the aged patient.

Discussions

prior to and immediately after the clinical experience would help
clarify the students feelings and expectations regarding the elderly
patient.
Nursing curricula could assess

the

impact of a variety of

geriatric clinical experiences on student attitudes and preferences for
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working with the elderly.

Students in this study felt that the elderly

were very dependent and needy.
along with the

11

Personal contact with the

11

well II aged

il1 11 might develop nurses who are interested in working

with the aged because they have realistic and supportive attitudes
toward them.

The geriatric clinical experience could be lengthened to

include visits to independent elderly living in their own homes while
also retaining the nursing home rotation.
The results of this study and review of the literature suggest
areas for future research.

The study was limited to the concept of

stereotyped attitudes toward the aged and there was no implication that
the quality of care or the behavior of students toward old people would
be changed.

There are theories, however, that support the position

that students• perceptions are related to quality of work performance
(Wilhite

and

studying

the

Johnson,

1976).

correlation

between

It

is

recommended

attitudes

toward

that
old

research

people and

quality of geriatric nursing behavior be conducted.
Another area of study could be devoted to the types of geriatric
clinical experiences that best promote positive attitudes toward the
elderly.

The sequential arrangement of geriatric theory content in

relation to the clinical experience could be studied.
analyzing

the

effect

of

a

specific

course

in

Furthermore,

gerontology

versus

integrating this infonnation in other courses might offer data on how
the organization of geriatric content influences students• attitudes
toward the elderly.
toward the elderly,

The influence of nursing educators•

attitudes

their approach to teaching geriatrics and the

impact of them on students could also be studied.
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The author found two aging attitudinal research tools in the
professional literature, the Tuckman and Lorge Questionnaire (1953) and
the Kogan's Old People Questionnaire (1961).

These tools do not focus

on the health care providers' attitudes regarding the aged patient but
rather attempt to ascertain a general attitude toward the entire aged
population.
that

A more current, reliable research instrument is needed

evaluates

specifically

the

student

nurses'

or

healthcare

providers' fears and anxieties concerning the elderly patient.

Such a

tool may prove to be helpful in evaluating geriatric curricula and
clinical experiences in nursing programs.
Conclusions
Overall, the nursing home clinical experience did have a positive
effect on student nurses' attitudes toward the elderly though not at a
significant level.

Students' interest in geriatrics increased slightly

after the nursing home experience.

The results also indicated that the

group with experience and the group without experience held very
similar attitudes toward the aged.
demonstrated

less

stereotypic

While the group with experience

attitudes

than

the

group

without

experience, they indicated less interest in pursuing a career in
geriatrics.
As the aged become more visible in our society, so does the
identification of the unique needs of the aged.

As nurse educators, we

are afforded the opportunity to become leaders in nursing education for
aging by developing curriculums that promote a positive understanding
of aging as a natural life process of growth and development.

This

study offers data to use in evaluating Allen School of Nursing's
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influence on student nurses'

attitudes

toward the elderly.

The

findings will be employed to make curriculum changes and modifications,
and

will

also

assist

the

nursing

faculty

in

determining

what

educational content and experiences best contribute to the provision of
quality elderly healthcare.
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Appendix A
NS:105 Course Evaluation Tool
I. Identify the basic principles of the biological, physical,
psychological

and social

sciences necessary to assess,

plan,

implement and examine care to individuals in selected settings.
A.

Identifies

scientific principles when

performing nursing

care.
B.

Explains rationale for nursing care based on scientific
principles.

C.

Compares

normal

physiological

processes with alterations

manifested by the individual.
II. Utilize a classification system to identify patient problems.
A.

Systematically collects data from the:
1.

individual

2.

Kardex

3.

chart

4.

clinical observation

B.

Organizes data on to the nursing history

C.

Identifies patient problems based on data collection.

III. Utilize beginning assessment skills to establish mutual goals
between individual, student and instructor.
A.

Collaborates with the individual in establishing goals to
develop a plan of care.

B.

Writes patient centered goals.
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IV. Apply the process of planning nursing care to individuals in
selected settings utilizing the nursing care plan forms.
A.

Plans nursing care based on data collection.

B.

Modifies the plan according to individual needs.

V. Perform safely skills in assessment of the individual.
VI. Implement appropriate intervention to accomplish identified goals
for an individual in selected settings.
VII. Document nursing interventions and patient response.
VIII.Examine the effectiveness of the health care interventions.
A.

Examines effectiveness of nursing care based on stated goal.

B.

Describes the behavior of the individual following nursing
intervention.

IX. Recognize the effect on one's own behavior on individuals and
environment.
X. Utilize communication techniques which facilitate establishment of
a relationship.
A.

Initiates a relationship using principles of communication.

XI. Participate in evaluation of self by identifying strengths and
areas for change.
A.

Describes

the

effect

of

change

in

relationship

to

self-identified needs.
XII. Discuss

the

steps

of

scientific

inquiry

utilizing

publications.
XIII.Identify roles of the various members of the health team.

current
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XIV. Compare the independent to dependent functions when providing
nursing care.
XV. Identify effective teaching plan based upon assessment of the
individual s learning needs.
1

A.

Initiates health teaching by identifying the individual s
1

understanding of health care needs.
B.

Answers individual s questions within the limits of student's
1

knowledge.
(NS:105 Course Evaluation Tool,
NS:105 Course Syllabus, 1986)
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APPENDIX B
STUDENT NURSE QUESTIONNAIRE
PART I

The following questions seek to obtain some general information about nursing
students. This questionnaire is being used for research purposes only and all
'individual tesponses will be treated with complete confidentiality. Your cooperation
iin this matter is greatly appreciated.
Sex:

Male
Female

2.

Age:
18-24
25-31
32-38
39-45
46-52
53-up

3.

Have you previously, or are you presently working in a nursing home as a
nurse aide or orderly?
Yes
No

4.

If yes, approximately how many months have you worked as a nurse aide or orderly?
Months

Page 2
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PART II
n the following pages you will find a number of statements expressing op1n1ons with
hich you may or may not agree. Using the following key, please blacken the number
that best matches your current attitude toward each of the statements.
(1) = Strongly Disagree

(2) = Disagree
(3) = Uncertain
(4) = Agree
(5) = Strongly Agree
Please consider each statement carefully, but do not spend too much time on any one
statement. Please do not skip any items. There are no "right" or "wrong" answers the only correct responses are those that are true for you.

Strongly
Disagree

Disagree

Uncertain

Agree

Strongly
Agree

1

2

3

4

5

off not knowing his
. diagnosis even when it
carries an implication
of imminent death.

1

2

3

4

5

2. Disabled people should
not have to compete for
jobs with physically
norma 1 persons.

1

2

3

4

5

3. Most old people seem to
be quite clean and neat
in their personal
appearance •

1

2

3

4

5

. Most old people are
constantly complaining
about the behavior of
the younger generation.

1

2

3

4

5

• Most old people make
excessive demands for
love and reassurance.

1

2

3

4

5

• When thinking of dying,
I fear the idea of disability and pain more
than death itself.

1

2

3

4

5

l. The patient is better

~~uaent Nurse Questionnaire
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Strongly
Disagree

Disagree

Uncertain

Agree

Strongly
Agree

1

2

3

4

5

7. Blindness does not
change the person any
more than any other
physical handicap.

1

2

3

4

5

8. Most old people are
irritable, grouchy, and
unpleasant.

1

2

3

4

5

9. It is foolish to claim
that wisdom comes with
old age.

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

prefer to continue working
just as long as they
possibly can rather than
1
be dependent on anybody.

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

10. Most old people respect

others' privacy and
give advice only when
asked.

11. We should expect just as

much from disabled as
from non-disabled
persons.

12. Most old people would

13. Most old people can

generally be counted on
to maintain a clean
attractive home.

14. Dying patients should be

told they are dying.

15. It would probably be

better if most old people
lived in residential
units with people their
own age.

.>1.uu~rn;
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Strongly
Disagree

Disagree

Uncertain

Agree

Strongly
Agree

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

esting qualities of old
people is their accounts
of their past experiences. 1

2

3

4

5

If given a choice, I
prefer to avoid contact
with dying people.

1

2

3

4

5

prefer to quit work as
soon as pensions or
their children can
support them.

1

2

3

4

5

Old people have too
much power in business
and politics.

1

2

3

4

5

One can live in a
competitive society and
still compete successfully without sight.

1

2

3

4

5

• There is something
different about most
old people: it's hard
to figure out what makes
them tick.

1

2

3

4

5

16. Medical personnel find

it more satisfying to
work with patients who
are expected to improve
rather than with patients
who are likely to die.

l7. Most blind people

are dissatisfied with
themselves.

.8. Most old people are

very relaxing to be
with.

9. One of the most inter-

o.

1. Most old people would

~.
I.

f
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'

~

"[

t'
Strongly
Disagree

Disagree

Strongly
Agree
5

Uncertain

Agree

1

2

3

4

~5. Most old people spend
too much time prying
into the affairs of
others and in giving
unsought advice.

1

2

3

4

5

26. Most old people are
'
really no different
.from anybody else:
they're as easy to
understand as younger
people.

1

2

3

4

5

1

2

3

4

5

one feel ill at ease.

1

2

3

4

5

29. If a patient talks
about his fear of death,
his doctors and nurses
should reassure him
that he has little to
worry about.

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

t

!,

27. Most disabled persons

are more self-conscious
than other people.

28. Most old people make

30. It is important in the

treatment of the dying
patient to discuss his
feelings with him.
31. Most old people are

cheerful, agreeable, and
good humored.

32. Most old people are

capable of new adjustments when the situation
demands it.
33. In order to maintain a

nice residential neighborhood, it would be best
if too many old people
did not live in it.

1.uut:111.
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Strongly
Disagree

Disagree

Uncertain

Agree

Strongly
Agree

1

2

3

4

5

Most disabled people
feel that they are as
good as other people.

1

2

3

4

5

It would probably be
better if most old
people lived in residential units that also
housed younger people.

1

2

3

4

5

People grow wiser with
the coming of old age.

1

2

3

4

5

It is possible to know
the beauty of the world
without sight.

1

2

3

4

5

You can count on finding
a nice residential
neighborhood when there
is a sizeable number of
old people living in it.

1

2

3

4

5

Old people have too
little power in business
and politics.

1

2

3

4

5

Regardless of his age,
disabilities, and
personal preference, a
person should be kept
alive as long as
possible.

1

2

3

4

5

It is evident that
most old people are very
different from one
another.

1

2

3

4

5

If old people expect to
be liked, their first
step is to try to get
rid of their irritating
faults.

1

2

3

4

5

-
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Strongly
Disagree

Disagree

Uncertain

Agree

Strongly
Agree

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

45. Most old people should
be more concerned with
their personal appearance;
they're too untidy.
1

2

3

4

5

46. Most old people need no
more love and reassurance
than anyone else.

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

others by their
insistence on talking
about the "good old
days."

1

2

3

4

5

When you think about
it, old people have the
same faults as anybody
else.

1

2

3

4

5

43. There are a few excep-

tions, but in general
most old people are
pretty much alike.

44. Most old people get set
in their ways and are
unable to change.

P.

One seldom hears old
people complaining
about the behavior of
the younger generation.

18. Most old people tend

to let their homes
become shabby and unattractive.

9. Most old people bore

a.

~Luuen~
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PART II I

Given your current status as a student nurse, please rank the following items in terms
of their appeal to you as an area of nursing specialty. The item of greatest appeal
would be ranked #1, next #2, and so on. Please be certain to rank all 7 items.

51.

Obstetrics/GYN

52.

Surgical

53.

Pediatrics

54.

Geriatrics

55.

Medical

56.

Psychiatric

p7.

Public Health/Community Health

~s above, please rank the following items in terms of your current level of interest
in working with the specified age groups. The item of greatest appeal would be ranked
Jl, next #2, and so on. Please be certain to rank all 5 items.

58.

- - - - Under

12

59. - - - - 13 - 21
iO. - - - - 22 - 35
36 - 59
i2.

60 and over

